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Thank You
for requesting a proposal from AireSpring

Founded in 2001, AireSpring is a privately held, profitable, and debt-free Nationwide Managed Services Provider and 

Network Operator serving thousands of businesses nationwide. AireSpring has the largest national footprint in the 

U.S. and a partnership with twenty major network providers. We process over thirty billion call records per year.

We are renowned in the industry for delivering a broad 

range of innovative solutions at competitive rates. We 

deliver industry leading Managed Connectivity and Cloud 

Communications solutions that are custom built for the 

individual needs of your business.

The company has built a solid reputation of integrity, 

reliability and dependability with its channel partners, 

end-user customers and technology providers.

Our industry leading solutions have won more than 

seventy coveted awards including “Product of the Year,” 

“Most Promising Contact Center Solution Provider,” “Best 

in Show,” “Best Telecom Deal,” and “Top Channel Program.”

We look forward to earning your business and providing you with the best 
prices, products and service available. 

In this document, you’ll find information about AireSpring as well as your 
personal, customized service proposal. 
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THE AIRESPRING ADVANTAGE TM

Top Ten Reasons to Choose AireSpring

Contact an AireSpring authorized partner to learn more about our products and 
experience the AireSpring Advantage today.

1. Award-Winning Products
We deliver industry leading Managed Connectivity and Cloud Communications solutions that are custom
built for the individual needs of your business. AireSpring products have won more than 70 coveted industry
awards over the past 17 years.

2. Experience and Stability
AireSpring is an established name in the industry that you can count on for your communications. We’ve been
around for over 17 years as a profitable and debt-free company and currently process over thirty billion call
records per year.

3. Fully Managed Network with QoS
All the features in the world won’t make a difference if your communications services are dependent on a
public internet connection beyond your control. Even an SLA (service level agreement) cannot ensure or
guarantee quality and reliability, or prevent latency across the public internet, which can result in poor call
quality and unreliable service. We provide service over our fully managed, owned and operated IP network
with end-to-end Quality of Service (QoS) for exceptional voice quality. Multi-carrier and multi-network
redundancy delivers maximum security and uptime.

4. Eliminate Finger Pointing Between Providers
By having all services delivered by a single vendor on a fully managed network, you avoid the finger pointing
and blame game that occurs when you have cloud communications services delivered by a different vendor
than your connectivity.

5. Largest Available Coverage
From Somerset, CA to Madill, OK to Moravian Falls, NC to New York City, we cover more locations than anyone
else. Our network has the largest combined footprint in the U.S. and we offer local numbers available in over
300 countries worldwide.

6. Reliable and Diversified Network
AireSpring’s geo-redundant network provides true network diversity and supports disaster recovery options,
allowing you to ensure business continuity.

7. Online Access Via our AireCare™ Customer Portal
Our AireCare online advanced billing reporting portal gives you 24/7 access to your billing and service details.

8. Free 24/7 Proactive Network Monitoring Service
AireSpring’s Managed Connectivity services include free 24/7 professional monitoring with the AireNMS
network monitoring service. Our NOC proactively monitors your network to pinpoint and fix potential
problems before they affect your business.

9. Personalized Service
We back you up with outstanding customer service featuring one bill and a single point of contact for all your
service needs.

10. Escalation List Up to Our CEO
We stand behind our service 100%! In fact, we’re so committed to ensuring complete satisfaction that we
provide all of our customers with an escalation list giving you access to our executive management all the way
up to our CEO.
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WHAT OUR CUSTOMERS SAY

Rev: 07.02.18

“Veridian is the largest credit union in Iowa, with assets of over 
$1.4 billion dollars and a base of over 145,000 members. We 
are one of the largest credit unions in the United States. I’ve 
been very pleased with AireSpring’s MPLS service. The circuits 
have been very reliable. Anytime we’ve had a rare service 
issue, AireSpring support was on top of it and took care of it 
quickly. They even followed up with us to make sure all was 
working well. The project coordinator who assisted with the 
installations was also very helpful and made sure the project 
went smoothly. Overall, I’ve been very pleased with AireSpring 
as our service provider.”

Cory Stull 
Technology Services Manager 

Veridian Credit Union

 “The best part about switching to AireSpring was their white-
glove customer service. Instead of sending us a couple of Tier 
2 or Tier 3 engineers, AireSpring assigned their top engineers 
to our account, something which was completely unexpected 
and truly remarkable. I cannot think of any other carrier who 
would do that.” 

Jeff Ehrman 
 IT Administrator 

Santa Fe Irrigation District

“AireSpring has been flawless. We are very happy. We never 
had anywhere near the connection reliability with our 
previous carrier that we have with AireSpring. I would certainly 
recommend AireSpring, and particularly their SIP Trunking 
service, as a way to receive better phone service and save on 
phone bills.” 

Frank Shelby 
IT Manager 

Nachurs Alpine Solutions

“I think the biggest compliment I can give 
is that I really don’t think about the phones 

anymore. It’s just not on my radar. I can 
honestly say I spend my time focusing on 

other things.”

“Our vision was to have all of our branches function as if 
they were a single phone system. With our previous system, 
we could transfer calls between our branches, but it was 
cumbersome. We were forced to continuously buy multiple 
phone numbers so that our customers could easily contact 
their representatives. At one of our locations, we essentially 
carried an extra employee just to answer the phones because 
of this limitation. Most of our staff spend time in clients’ offices, 
so the ability to have our phone line ring to our cell through 
the Accession Mobile app helped maximize our ability to 
service clients. I think the biggest compliment I can give is that 
I really don’t think about the phones anymore. It’s just not on 
my radar. I can honestly say I spend my time focusing on other 
things.”

Blake Siemon 
Vice President 

Halsey & Griffith, Inc.

 “I told AireSpring’s engineers what I wanted, and we had 
everything we needed for implementation and turn-up 
without a hitch. I love using the Accession Mobile Client. It’s 
amazing when your phone follows you wherever you go. I can 
even redirect calls to anyone in the office from my cell phone. 
I’ve really got no complaints. I would certainly recommend 
AireSpring’s AirePBX Cloud Phone System.” 

Eric Jaffe
Chief Technology Officer

Commodity Systems Inc.



WHAT OUR CUSTOMERS SAY
“I rarely write these types of letters, but I have to acknowledge 
this gentleman! I want to compliment one of your excellent 
employees, Mike Smith. He went to great lengths to help me 
decide on what ISP to choose. I’ve been in the technical field 
for 25 years and haven’t come in contact with many salesmen 
that have his knowledge. He was very detailed and a pleasure 
to deal with. Most importantly, every time I’ve called him he 
answered or called me back within 15 minutes. Such service 
builds great working relationships. Because of Mike I will be 
bringing all of our internet and voice needs to AireSpring. 
You’re lucky to have Mike Smith on your team. He’s a keeper.” 

Joseph Colameo
Sun Logistics

“I wanted to tell you about the fantastic job that Stephanie 
Baker did for myself and our company for the past two months 
leading up to the switch over to AireSpring. She is extremely 
smart, knowledgeable, willing to go the extra mile, has the 
patience of a saint with the hundreds of questions we asked 
her on a regular basis. She worked diligently with myself, our 
phone vendor and our IT people and went over and above 
every single time we asked her to do something. She is the 
true meaning of excellent customer service! The business 
world needs more people like Stephanie Baker!” 

Susie Roumanis
Executive Assistant

Mader Southeast

“You folks are fantastic. I appreciate your perseverance.”

Grey Hodge
IT Consultant

Extremity Health Care

“I just want to extend my thanks to Joseph Qritiem and the 
AireSpring team. Your prompt, thorough and professional 
response in resolving this issue is greatly appreciated.” 

Peter Barash
Sr. Manager, Enterprise Operations

Advance Central Services

“Amy, I want to thank you and your team for assisting me in 
today’s issues… I want you to know that Doug Lara and Jesus 
Aguilar are excellent troubleshooters and keep their calm no 
matter what. I appreciate folks like that and they are the ones 
that really put value into AireSpring. The same is true of you, 
Amy. I appreciate that you assigned Doug to drop everything 
for us. It shows we are not just a source of income to 
AireSpring, but you understand how important these services 
are for us. You can rest assured, knowing that I feel good about 
AireSpring. Hard workers should be reminded how much they 
are appreciated and how their work ethic has a positive impact 
on customers.”

John Erick Cintron
Hunter Buildings

“Thank you. I know you work outside the box for us. I really 
appreciate it.”

John Eichenlaub
COO

Builders Fence Company, Inc.
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 “I wanted to send a quick note to thank you all (Christina 
Moye, Craig Rajoy, Kristin Linehan) for making this happen 
so quickly. Four weeks from order to install is commendable. 
I truly appreciate the effort that you all made to make this 
happen. Many thanks.”

Mike Ward
Network Administrator

Stantec Consulting Services, Inc. 

“I just wanted to thank you for the great job coordinating our 
project! Thanks for keeping everything in order! Everything is 
running smoothly!”

Beth Ray 
CEO 

Farmers and Merchants Bank



PARTIAL LIST OF AIRESPRING CORPORATE CUSTOMERS 
AGRICULTURE
Kennicott Brothers 
McMurray Hatchery, Inc. 
Nachurs Alpine Solutions

AUTOMOTIVE
Various Dealerships* 
Aston Martin  
BMW   
Chevrolet    
Dodge    
Ford   
Honda   
Kia  
Lexus   
Toyota 
Volvo 

CALL CENTERS 
Career Advisor  
Client Services

CONSTRUCTION 
A. J. Oster, LLC    
Carlisle Construction Materials 
Crane Worldwide Logistics 
ThyssenKrupp

EDUCATION
College of the Redwoods 
College of the Siskiyous  

ENERGY
Johnson Controls, Inc.  
Peak Reliability   
Schlumberger

GOVERNMENT & 
NON-PROFIT
City of Borger, Texas  
City of Eureka, California 
Clothing Pick-up    
Devereux Foundation 
Howard G. Buffet Foundation 
Hubbs Seaworld Research 
Insitute Merchandise Collections 
Merchandise Pick-up Services 
Mental Health Association of NY 
Miami-Dade County 
National Center for State Courts 
Salvation Army  
State of Washington

HEALTHCARE 
Chicago Consulting Physicians 
Columbia Dept. of Neurology 
Concentra Medical Centers 
Flywheel Sports, Inc.  
Integrated DNA Technologies 
Iroquois Memorial Hospital  
Live Well Community Health 
Center  
Marion General Hospital
Medical Transport Management 
Nova Health Care  
Pleio Health  
Press Ganey Associates 
Smith Clinic    
The Ensign Group, Inc.           
US Health Administrators

HOSPITALITY & 
TRAVEL  
AffordableTours.com 
AmaWaterways   
Best Western     
Candlewood Suites     
Comfort Inn     
Courtyard by Marriott   
Crowne Plaza   
DoubleTree   
Embassy Suites Hotel   
Hampshire Hotels and Resorts 
Hampton Inn   
Hilton Garden Inn     
Holiday Inn    
Island Hospitality Management 
Marriott    
Midway Car Rental     
Morongo Casino Resort & Spa 
Motel 6    
Radisson Hotel    
Ramada Plaza     
Red Roof Inn    
Residence Inn   
Sheraton    
Ski Country Resorts     
White Lodging

LEGAL, FINANCIAL 
BANKING, & 
INSURANCE 
Allied National  
American Home Life Insurance 
American Momentum Bank 
American National Bank   
Autoland   
Black Hills Federal Credit Union 
Capital Bank   
Central National Bank 
Chevron Federal Credit Union 
Collection Bureau of America 
Community First Bank  
Dash BPO  
Evergreen Private Bank     
Farm Credit   
Lewin & Lewin LLC 
Merchants Bank of California 
Peoples Bank  
The Ticket Clinic   
Veridian Credit Union   
Woodforest National Bank 

MARKETING & 
RESEARCH  
ORC International 
Target Media Partners 

MEDIA & ARTS
Art.com 
Dance Theatre of Harlem

REAL ESTATE 
Coldwell Banker 
Century 21

RESTAURANT/FOOD
Ada Coca Cola   
Armour-Eckrich Meats 
Buffalo Wild Wings Grill & Bar 
Burger King   
Chili’s  
Dairyland USA Corp  

RETAIL 
Barnes & Noble 
Boston Proper  
Callaway Golf Interactive 
Coach   
Mattress Firm    
Party City  
Pier One Imports 
Soft Surroundings 
Storopack  
Stuart Weitzman   
Swarovski  
Tanger Outlets  
Toms 
Value Village

TECHNOLOGY 
Advance Central Services 
Computer World Services  
Electronic Merchant Systems 
Pratt & Whitney  
Samsung  
StoneEagle Services, Inc.

TELECOMMUNICATIONS 
Cellular One 
Granite 

TRANSPORTATION & 
AVIATION 
Savino del Bene’
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SD-WAN ®

AireSpring SD-WAN
Optimize your connectivity with network-based 
software-defined wide area networks

Expand Your Bandwidth 
SD-WAN can enhance your internet connection by using low-cost, 
public broadband or internet connectivity to expand your 
bandwidth with active/active routing.  

Enhance Performance 
Elegant Failover and Failback lets you leverage session load 
balancing and automatic failover to avoid outages. Use the QoS 
engine to set application priority and slow down lower priority 
traffic so user congestion is reduced.  

Optimize Voice Quality 
SD-WAN makes it possible to deliver voice effectively over 
the public internet. 

 Simplify WAN Management 
SD-WAN offers the ease, flexibility, and control of centralized 
configuration. Gain access to your entire WAN, see network 
performance, and increase network visibility with centralized WAN 
management. 

Scale and Grow with Ease 
Accommodate and respond to rapid business growth by quickly 
deploying new branches or connecting remote locations to your 
central headquarters without the longer installation times that can 
come with traditional WAN solutions such as MPLS.   

Leverage the Power of Network-Based SD-WAN 
With SD-WAN gateways installed throughout AireSpring’s core 
network, you are able to fully mesh and interconnect your SD-WAN 
with a wide range of AireSpring solutions including MPLS, UCaaS, 
SIP Trunking and Internet.  

Reduce Branch Costs 
SD-WAN’s centralized, cloud-based software reduces the costs of 
provisioning, maintenance and local network staff and simplifies 
branch-office networking.   

Improve Enterprise IT Efficiency 
A unified policy framework enables SD-WAN to orchestrate custom 
policies virtually across an unlimited number of branches from an 
intuitive, single pane of glass management control portal.

An increased use of cloud applications, video and voice is driving demand for more reliable, high-performance bandwidth. Traditional WAN 
network solutions cannot scale as quickly, are not cost-effective, and become too complex to manage efficiently. SD-WAN technology 
utilizes bandwidth more efficiently and economically, lowering your costs and increasing application and network reliability and 
performance. AireSpring’s Platinum SD-WAN package delivers a best-of-breed solution, to ensure that you get the right SD-WAN package 
while taking advantage of superior performance, versatility and savings.

AireSpring’s Platinum SD-WAN package delivers an enhanced, fully managed, easy-to-deploy solution, including complete design 
engineering, dedicated project management and white-glove implementation and support from our team of technology experts. This 
innovative and customizable package helps companies optimize their communications networks by leveraging advanced SD-WAN features 
and functionality together with AireSpring’s nationwide, end-to-end managed connectivity and professional services. 

Our network Solutions Engineering team partners with you to determine the right sized SD-WAN package for your business. Unlike many 
one-size-fits-all solutions on the market today, you never pay for more than what you need. We also help ensure that your custom policies 
are accommodated to help reduce potential gaps in security. Each Platinum SD-WAN appliance arrives on-premises preconfigured to meet 
your unique specifications, eliminating the need for expert IT staff to install, configure and manage the device.

SD-WAN ®



SD-WAN ®
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PLATINUM SD-WAN PACKAGE ®

Free Network Monitoring 24/7/365. • 24/7/365 real-time monitoring by the AireSpring
Network Operations Center (NOC),
using AireNMS.

• Proactive ticket initiation, management and
resolution by AireSpring NOC in the event of a
network alert.

Not offered by many vendors.

Free READ Access to SD-WAN 
Cloud-Based Orchestrator’s 
“single pane of glass view.”

• AireSpring offers free READ access to a sophisticated 
SD-WAN web-based portal.

• Provides customers with deep monitoring visibility
into their SD-WAN network at no additional cost.

Requires additional charges.

Mix & match existing or new MPLS with 
your SD-WAN, and/or connect any carrier
 or circuit over multiple transport types 
(Ethernet, Fiber, Broadband, LTE, EOC, 

TDM and more) via AireSpring’s network.

• Mix and match over 20 different vendors with
multiple access types to create the optimal
solution for your enterprise.

No one carrier can provide this 
level of diversity. Most only 
provide access to  their 
own network.

Free WRITE Access to SD-WAN 
Cloud-Based  Orchestrator’s 
“single pane of glass view.”

• Provides customers with configuration level 
capabilities for their SD-WAN environment at 
no additional cost.

Write access is not offered by many
vendors today at any price.

Free Flex Licensing. • Customers are never forced to license more than
what they need.

• AireSpring’s flex pricing right-sizes SD-WAN 
licensing, resulting in 30%-70% lower SD-WAN costs. 

Other vendors charge for all traffic 
resulting in unnecessarily oversized 
and over-licensed SD-WAN deployments.

Maximum availability 
with maximum WAN uplinks.

• Up to 8 WAN uplinks available with 
Mushroom Networks.

Not offered by many vendors.

Secure and private direct connection
to most major cloud providers.

• Connect privately and securely with full QoS to
dozens of cloud providers, hundreds of datacenter
providers, and thousands of SaaS providers.

Not offered by many vendors. 

Multi-vendor SD-WAN Solution. • Not all SD-WAN vendors are created equal.
• AireSpring works with multiple SD-WAN vendors 
and does not sell a one-size fits all solution but
instead architects a best-of-breed SD-WAN solution
based on customer needs and situation.

Most vendors only offer one 
SD-WAN technology.  

AireSpring Platinum Professional 
Services: White Glove SD-WAN.

• Includes implementation design and engineering.
We will design (pre-sales), deploy (provisioning) and 
support (customer service/NOC) your SD-WAN 
solution at no additional cost.

• Branch deployment support via pre-configuration of 
SD-WAN edge boxes.

No major vendor includes this level of
pre- and post SD-WAN implementation
support and service. Others charge a 
premium for this level of support.

Unique AireSpring Escalation List up
to CEO level.

• We’re so confident in our ability to properly design, 
deliver and support our solutions that the buck
stops with our CEO.

No other major carrier offers 
this service.

Free 3rd Party Circuit Support. • AireSpring will proactively open repair tickets
on behalf of customers for their non-AireSpring,
internet-only circuits.

Not offered by many vendors. Only
available at a premium cost by the
few that do.

KEY FEATURES & FUNCTIONALITY BENEFITS OTHER VENDORS



AirePBX Business
Cloud Phone System 

AirePBX Business contains 
everything you need in 
a hosted PBX solution, 
providing your office with 
consistent, high-quality 
communications at a 
competitive price. 

Features
Anonymous Call Rejection. 
Automatically screen anonymous calls

Premium Call Attendant. Fully 
customizable by the user.

Find Me/Follow Me. Advanced, 
customizable call forwarding 

Call History/Logs 

Call Hold/Park/Pickup 

Caller ID

Click to Dial . Click to place calls from 
your PC

Contact Management. Cloud-based 
contact list

Desk Phone Customization. Through 
CommPortal’s easy to use interface 

Directed Call Pickup. Redirect a call 
from another phone by entering a 
code

Do Not Disturb. Block all incoming 
calls 

AireSpring Online Portal. Streamlined 
and dynamic web experience

Intercom Codes. Shortcuts for paging 
extensions within a business group

Multi-Line Hunt Groups

Music On Hold. Provided on inbound 
and outbound calls

Paging/Intercom. Automatic 
speakerphone pickup 

Shared Line Appearance. View the 
status of a line shared between 
multiple phones

Short Codes. Specific business wide 
speed dials, up to seven digits in 
length

Three-Way Calling. Bridging, joining, 
and merging calls

Voicemail to Email. Sound files 
sent to email as downloadable 
attachments
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Ready to ind out more? Contact us at 800-330-4162, 
email lmesser@datatelsolutions.com, or visit our website at 
www.airespring.com

REV 12.5.17© 2017 AireSpring, Inc. airespring.com. All Rights Reserved.

Get Managed Connectivity and enjoy the benefits of 
the AireSpring Advantage.

White Glove Service

AireSpring pre-configures and ships equipment 
directly to your customer’s location and dispatches 
a trained technician to perform professional on-site 
installation and testing of IP phones, routers and 
switches to ensure that your communications system 
works perfectly. 

Eliminate Finger Pointing Between Providers

By having all services delivered by a single vendor 
on a fully managed network, you avoid the finger 
pointing and blame game that occurs when you 
have cloud communications services delivered by 
a different vendor than your connectivity. 

Reliable and Diversified Network

AireSpring’s redundant network provides true 
network diversity and supports disaster recovery 
options, allowing you to ensure business continuity.

Optional Advanced Features

Automatic Call Recording

Automatically record and save all of your calls.
Recordings can be easily reviewed and exported
from our simple online portal.

Free Advanced IP Desk Phones

Why pay for phones when you can get them for free? 
AireSpring includes FREE next generation IP business 
phones with a 3 year contract. We also have plenty of 
upgrades, including video or touch screen phones, to 
keep every business satisfied.

Escalation List Up to Our CEO

We stand behind our service 100%! In fact, we’re so 
committed to ensuring complete satisfaction that we 
provide all of our customers with an escalation list 
giving you access to our executive management all 
the way up to our CEO.

AireTXT

Send and receive SMS messages using your 
PBX number or short codes and respond 
using your email account.
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AirePBX Enterprise
Cloud Phone System for the Mobile Workforce

AirePBX Enterprise is a fully-featured cloud phone system built with special features to 
support a dynamic, mobile office environment. 

Unified Communications

Work from your desk
phone, smartphone,
tablet, desktop computer, 
or laptop. Seamlessly 
switch between your 
office and mobile devices 
during live calls for 
ultimate unrestricted 
mobility.

CRM Integration

Incoming calls  
automatically generate 
CRM screen pops so 
users can easily and 
instantly review customer 
information. Compatible 
with any major CRM 
including Salesforce 
and Sugar, with custom 
integration available.

Team Presence

Check on the availability 
status of your co-
workers to see whether 
they are on the on the 
phone, at their desk, in a 
meeting, and more. Set 
‘Call When Available’ to 
automatically call others 
once they are off the 
phone.

Feature List
Account Codes 
Anonymous Call Rejection  
Automatic Recall
Busy Lamp Field Support 
Call History/Logs
Call Hold/Park/Pickup 
Call Transfer 
Call Waiting 
Caller ID with Name 
Click to Dial 
Contact Management

CRM Integration
Desk Phone Customization 
Directed Call Pickup 
Distinctive Ringtones 
Do Not Disturb 
Dedicated fax DID per seat 
Send/Receive Internet Faxes 
End User Web Portal 
Intercom Codes 
Multiple Call Appearances 
Multiple Hunt Groups

Paging/Intercom 
Premium Attendant 
Presence
Shared Line Appearance 
Short Codes 
Speed Dial 
Three-Way Calling 
Voicemail to Email 
Call Jump 
Video Calling 

Internet Fax Number

Free fax numbers are 
provided for each seat 
of AirePBX Enterprise. 
Gain the ability to send 
and receive faxes on any 
device.
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Ready to ind out more? Contact us 800-330-4162, 
email Lmesser@datatelsoltuions.com, or visit our website at 
www.airespring.com

REV 12.5.17© 2017 AireSpring, Inc. airespring.com. All Rights Reserved.

Get Managed Connectivity and enjoy the benefits of 
the AireSpring Advantage.

Free Advanced IP Desk Phones

Why pay for phones when you can get them for free?
AireSpring includes FREE next generation IP business
phones with a 3 year contract. We also have plenty of
upgrades, including video or touch screen phones, to
keep every business satisfied.

Escalation List Up to Our CEO

We stand behind our service 100%! In fact, we’re so
committed to ensuring complete satisfaction that we
provide all of our customers with an escalation list
giving you access to our executive management all
the way up to our CEO.

White Glove Service

AireSpring pre-configures and ships equipment 
directly to your customer’s location and dispatches 
a trained technician to perform professional on-site 
installation and testing of IP phones, routers and 
switches to ensure that your communications system 
works perfectly. 

Eliminate Finger Pointing Between Providers

By having all services delivered by a single vendor 
on a fully managed network, you avoid the finger 
pointing and blame game that occurs when you 
have cloud communications services delivered by 
a different vendor than your connectivity.

Reliable and Diversified Network

AireSpring’s redundant network provides true 
network diversity and supports disaster recovery 
options, allowing you to ensure business continuity.

Optional Advanced Features

Automatic Call Recording
Automatically record and save all of your calls. 
Recordings can be easily reviewed and exported from 
our simple online portal.

AireTXT
Send and receive SMS messages using your PBX
number or short codes and respond using your
email account.
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Lines 12 16

HD Audio Yes Yes

POE Enabled Yes Yes

Color Screen 3.5” 4.3”

Bluetooth No Yes

Gig - E Yes Yes

Polycom VVX401 Polycom VVX411

Polycom VVX501 Polycom VVX601

Lines 12 12

HD Audio Yes Yes

POE Enabled Yes Yes

Color Screen 3.5” 3.5”

Bluetooth No No

Gig - E No Yes

Lines 1

HD Audio Yes

POE Enabled Yes

Color Screen Yes

Bluetooth No

Gig - E No

Panasonic TGP600

Executive Desk Phones

Rev. 01.04.2019©2019 AireSpring, Inc. All Rights Reserved.
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Polycom VVX311

Lines 6

HD Audio Yes

POE Enabled Yes

Color Screen No

Bluetooth No

Gig - E Yes

Desk Phones

Rev. 01.04.2019©2019 AireSpring, Inc. All Rights Reserved.

Specs The Polycom VVX camera enables video conferencing when paired with the VVX500 and 600 phone models. Connects via USB, adjustable 
tilt control and privacy shutter, 24-bit true color, 720p HD resolution.

Mic Range 7’ 12’ 20’

HD Audio Yes Yes Yes

POE Enabled Yes Yes Yes

Color Screen No No No

Bluetooth No No No

Gig - E No No No

Polycom SoundStation IP 5000 Polycom SoundStation IP 6000 Polycom SoundStation IP 7000

Polycom VVX Camera

Accessories

Conference Phones
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